
Online Medicare 
Supplement Application for 
Producers

Get a Quote and Apply Online



Overview – Get a Quote and Apply Online.

A new Medicare Supplement feature has been added to the Blue 
Access for Producers (BAP) Web site.
Authorized Licensed Producers can:

Get a Quote online for Medicare Supplement plans
Work with side by side with their client to complete, e-sign and submit 
an online Medicare Supplement application.
Initiate the online application, enter the minimum necessary information 
and send a request via email to their client to review, update and e-sign 
the application.  Upon notification by e-mail of client e-signature, 
Producer can then e-sign and submit the application to Blue Cross and 
Blue Shield of Texas for processing.
Generate an ExpressLink and e-mail it to their client or display a link or 
button on their own Web site.  Applicants can use this link or button to 
initiate a Medicare Supplement application.
Print a copy of the application at any point in the online application 
process by logging into their BAP account.



How to Apply Online – Get Started…
Login to the BAP Web site. Select the Individual Products tab. Notice the three new Medicare 
Supplement links available under the Over 65 Plans header.  



Get a Quote - To generate a quote or apply online, select the Start a New Medicare Supplement 
application link. The page below will be displayed.
Enter the requested information and select the Get Quote button to see the available plans and rates. 
Also, you have the option to click on the BAP logo at any time during the application process to return 
to the BAP Medicare Supplement Application list page.



Plans & Rates – The plans and rates are displayed according to the age and zip code provided. The Medicare 
Select option plans are only displayed for eligible zip codes.
To apply online, select a plan, view the complete outline of coverage, and then select the Select a plan and 
Apply Today button. To return to the previous screen, select the << Back button. 



Apply Online - Options for completing an online application are described below.  if the client is in the office with 
you, you can work side-by-side with them or send them a link.  Plan information and rates are displayed on every 
page of the application process in the Plan Summary box.  Select the Plan link to see further details about the 
plan. Your contact information is displayed on the right, along with help information if you need assistance.  Verify 
your contact information.  If it is incorrect, return to BAP to correct it.



Apply Online – Step 1  Enter the required information.  When you select the Save/Send Options or the 
Continue >> button at the bottom of the page, the information is automatically saved. You can click on the BAP 
logo at any time to display the list of applications.  From the BAP site, you can add additional information or e-sign 
and submit the application at a later time.



Apply Online – Step 2 Enter the required information. The Save / Send Options will enable you to print the 
application or send it to the client for completion. You must complete the questions concerning replacement of 
coverage before sending this application to the client.  Select the Continue >> button to enter more information.



Apply Online – Step 2 sub-section On some of the questions, an answer of ‘Yes’ will require more information 
and a sub-section will display.  

Question
sub-section



Apply Online – Save / Send The Save / Send Options button may be selected on any page and will give you 
the three options below.  The next few screens will describe the process to send the link to the client and will 
deviate from the normal flow.  To continue with the normal side-by-side flow, select the Back >> button and go to 
Step 3.
NOTE: In order to send the link to your client, you must have completed the questions on Step 2 concerning 
replacement of coverage.  Then, when you are ready for your client to complete the application and provide a 
signature, select Send your client a secure link.



Apply Online – Replacement of Coverage When you send the application to the client for completion, certain 
documents will first require completion.  If the applicant is replacing current coverage, the Notice of Replacement 
document is required.  Complete this and select Continue >>.



Apply Online - Send URL to Client You may provide additional comments in the e-mail that is sent to the 
applicant. You may also send it to a different e-mail address rather than the one associated with the application.
Select E-mail secure URL to Client to send the e-mail.



Apply Online – Send URL to Client The following email as indicated by the blue box will be sent to your client.  
You will receive a copy of the e-mail for your records.  The client can complete and e-sign the application, at which 
time you will receive e-mail notification. You may Start Another Application or View Application List.



Apply Online – Send URL to Client When the client goes to the URL received in the e-mail, certain personal 
information will be required in order to authenticate.  The authentication code is included in the e-mail.
The client may then complete the application and e-sign.  You will receive an e-mail notifying you when the client 
has signed so that you may find the application in your list, provide your e-signature and submit the application.



Apply Online – Step 3 If you are working side-by-side with your client, you may choose to continue with the 
application rather than sending it to your client for completion. Enter applicant’s health information. Select 
Continue >>.



Apply Online – Step 3 If you qualify for Guaranteed Issue, you will not be required to complete the health 
questions. This screen will be displayed instead of Health questions.  Select Continue.



Apply Online – Step 4 Enter the payment method.  If you choose to be billed, the check sub-section will be 
displayed.  Select Review Application.

Check
sub-section



Apply Online – Step 4 alternate If you choose to have the amount automatically withdrawn from your checking 
or savings account, the automatic bank draft sub-section will be displayed.  Select Review Application.

Automatic 
Bank Draft
sub-section



Apply Online – Step 5 All of the information on this page may be modified. Select the Change Plan link to select 
a different plan. Select the Change Effective Date link to modify the Effective Date, Zip Code or Date of Birth. 
Once modified, you will return to this page.  Verify that all information is correct.  You may send the link to the 
client for e-signature or select Sign Application >> so that the client may e-sign in your presence.  

Click to
eSign Application

Select new
Plan

Modify
Effective Date
Date of Birth

Zip Code



Apply Online – Replacement of Coverage Before the applicant can sign the application, certain documents will 
first require completion.  If the applicant is replacing current coverage, the Notice of Replacement document is 
required.  Complete this and select Continue >>.



Apply Online – Client e-signature The client must complete this e-signature page.  The client must select each 
of the checkboxes to indicate acceptance. All checkboxes must be checked.  Checkboxes for Medicare Select, 
Replacement of Coverage and Automatic Payment will not be displayed if these options were not selected. 



Apply Online – Client e-signature continued To ensure the client has received the Buyer’s Guide, it will be 
displayed in a popup window.  The client must provide the e-signature by typing his/her name.  If someone else is 
applying for the applicant, they must e-sign their name and a Power of Attorney will be required to complete the 
application.  A warning will be displayed, this information will be included in the e-mail sent to the client upon 
submission and the application will be submitted but not processed until it is received.  Select Sign Application.

Click to
eSign Application

Client 
eSignature



Apply Online – Producer e-signature You must now provide your e-signature and submit the application.
If you had sent the link to the client for completion, you would be notified by e-mail when it was signed.  The non-
editable application details would be displayed followed by this e-signature page. Complete this page, type your 
name, and select Submit Application. If information must be modified, select Recall for Edit on the non-editable 
page.  This will allow changes by you or the client and will require the client to e-sign again.
.  

Producer 
eSignature

Click to
Submit Application



Apply Online - Confirmation The application has been submitted.  The client will receive email confirmation with 
a copy sent to you.  The Welcome Kit will be mailed to the applicant.  



Apply Online – Confirmation continued You must ensure that any necessary Supporting Documents are 
submitted.  You may select Download Completed Application (PDF) to display and print the actual application 
to keep a copy for your records.  The Apply Online process is complete.

Display / Print 
Submitted Application



Track your online Medicare Supplement Applications
Selection of the View Medicare Supplement applications link from the Individual Home page will take you to the 
Medicare Supplement Applications list page.  

Click to Export Excel Document



On the Medicare Supplement Applications list page, you may provide search criteria to filter your list or you can 
sort by column headers by selecting the title.   Options available on this page are described in more detail on the 
following pages.  You may also export the list to an Excel document.

Click to Export Excel Document



Search by Applicant Name – Partial names are allowed

List retrieved by
partial name criteria



Search by Status – Retrieve all applications in Incomplete status. 
All Incomplete Applications Retrieved



Search without any search criteria – Full list is retrieved.  Select Details link to view application details and 
history.

Clicking on Details will retrieve 
application details and history of 

activity on the application



Details Page – View applicant profile, application progress and history.

Applicant profile



You may also generate a link to e-mail to your client or to display on your own Web site.  To generate this link, 
select Medicare Supplement ExpressLink.  You can send this link to your client so they may complete the entire 
application up to the e-signature.  At this point, you will be notified to complete any additional required documents, 
such as the Replacement Notice, after which you can send the URL back to the client for their e-signature.  After 
the client completes the e-signature, you will be notified to provide your e-signature and submit the application.

Get an Express Link



Follow the instructions on this page to retrieve the ExpressLink.  Select Get Rate Quote and Apply Online Link
to confirm the link is opening the Medicare Supplement Apply online page.

Click to
Preview and Test Link



Provide Access to Delegated Users
A delegated user can be assigned either a Medicare Supplement Read/Write role or a Medicare Supplement Read 
only role. The Read/Write role allows the delegated user to initiate applications, sign and submit their own applications. 
The View Only role allows the delegated user to view the Primary Producer’s applications.

Producers will have the 
option to grant either Read / 

Write or Read only roles.  
Warning message will appear 

when both the roles are 
selected as seen here.



Granting Medicare Supplement roles to your delegated users - continued.  To assign the Medicare 
Supplement Read/Write role, the Producer has to accept additional terms of condition stating the Read/Write 
role he/she is granting is for a licensed sub-producer/sub-agent.  A delegated user will not be allowed to create 
applications if the acknowledgement is not accepted. See the screen on the next page for the warning 
message displayed when the Producer doesn’t select the acknowledgement check-box and add the user.

Accept
additional terms



Granting Medicare Supplement roles to your delegated users - continued.  See the warning message 
displayed below when an attempt to create a Delegated user without accepting the additional acknowledgement 
check-box.

Warning message prompting 
producer to accept the 

acknowledgement.
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